
*** Needs a better homepage or splash page.

*** When registering as buyer – house swap on purchase option is too niche and falls under 
cash from sale. I believe it is redundant. (in eight years I’ve done one house swap.)

OD Comment : This is a temporary screen for testing purposes, all work flow will start from 
SMH website.



*** Welcome email is poorly written.

OD Comment : Email Content is been provided by your team.



*** Error exception when booking a viewing as a buyer.

OD Comment : Resolved, under testing.



Vendor Account
*** Terms and conditions hyperlink goes back to homepage and not terms and conditions.

OD Comment : Resolved, under testing.

*** Sales packages features are wrong way round. Please switch to correct and add 
minimum fees.

OD Comment : Controlled from the SMH Admin panel.



*** When ticking residential address is property to be sold property details are not 
automatically filled in on property details page.

OD Comment : The previous residential that has been asked is the vendor residential 
Address.



*** Tenure options

“Leasehold  - Share of Freehold” should be just “Share of Freehold”

Please add Shared ownership as an option

OD Comment : This option is already available under title (What is the current state of 
ownership).

*** When selecting leasehold the lease length month is redundant. Ground rent review 
period is also redundant as vendors often do not have this level of detail.

OD Comment: These options have added based on previous requirements.



Property type

*** Please change flat to apartment.

*** Please add bungalow as an option.

OD Comment : Both of these options are available when you click on others radio button.

State of ownership

*** Change solo to sole.

OD Comment : OK, will be done.

*** Remove shared ownership and help to buy

OD Comment : These options has been added based on previous requirements, changes 
too these will require additional efforts.

*** Other option should produce a small text box for additional info.

OD Comment : NEW SCOPE

Price Option

*** Fixed price should be renamed to Asking Price

OD Comment : OK, will be done.

Viewing Availability

*** Reduce minutes to 10 or fifteen minute slots as the minutes are too fiddly.

OD Comment : This has been configured based on previous requirements, changes too 
these will require additional efforts. 

Additional products

*** Products don’t make sense  - Isabelle and Boris for a £1? Bors is actually £49. Real 
products incorrectly priced and some items missing. Please refer to current SMH site.

OD Comment : These products are controlled by Admin Panel, Test products have been 
removed.

Media

*** All appears to work correctly.

Terms/conditions

*** Name of agreement (DIY) does not match Essential name. fee is 0+VAT

OD Comment : OK, will been done and tested. 

Is this the final agreement?



*** When signing – date box allows freetext and not date only.

OD Comment : Please send screenshot.

*** Countersignature by agent is not automatically filled out and can be edited?

OD Comment : Counter signature not in scope.

*** Then requests a docusign at the bottom. Redundant?

OD Comment : Please elaborate.

*** On creating a second property it was observed that the agreement can be docusigned 
without filling in the freetext bars.

OD Comment : Please provide screenshot.

Payment

*** Appears to work correctly

AML

*** Mortgage statement is not valid proof of address and should be removed from this list 
only. (Is suitable as proof of ownership)

OD Comment : This has been done as per previous feedback received.

*** Land registry certificate should be renamed to land registry title deed/s in list C

OD Comment : OK, will be done.

*** Each of the lists features a different way of uploading documents. No conformity!

OD Comment : developed as per designed

*** For all lists please ensure that the one is bolded so clients don’t upload unnecessary 
documents.

OD Comment : Feedback not clear.

*** Why do I have to press submit when I’ve already uploaded the document?

OD Comment : The document only gets saved, it gets uploaded when you press submit. As 
per Design.

Dashborad

*** My invoice for the recently listed property is incorrect. I did not request 49 Brois’s

OD Comment : Retested and working as expected.



*** Optional extras – are featured listing and viewings pack intended to be renewable and 
repayable?

OD Comment : Can be purchased separately, but they are not renewable. They can only be 
purchased when adding a property for the first time.

*** What is Ownership management? Is this relevant to sales? This data should be captured 
before property goes live. Also if it is relevant then on creation the task complete message 
should say “owner created successfully” and not “owner create successfully”.

OD Comment : This is added to capture if property is owned by more than one person / 
entity. Success message will be revised.

*** Customer support appears to work correctly.



Buyer interactions/Activity

*** When viewing your list of viewings there no option to accept or reject the viewing or view 
buyer position 

OD Comment : Retested and working as expected. Since this is a Managed Property as 
seen by the TAG, the ability to transact on Viewing Request and offers is only reserved for 
Admin.



*** On Property offers page, the Property ad page does not work

*** There is no obvious button to accept or reject offers made. Only the chat with buyer 
button.

OD Comment : Retested and working as expected. Since this is a Managed Property as 
seen by the TAG, the ability to transact on Viewing Request and offers is only reserved for 
Admin.

OK Property Ad will be removed.



*** On vendor account there is a submit offer button that takes user to the offer that has 
been made by the buyer. There is no accept/reject or counteroffer functionality.

OD Comment : Retested and working as expected. Since this is a Managed Property as 
seen by the TAG, the ability to transact on Viewing Request and offers is only reserved for 
Admin.



*** On vendor profile page at what is your situation there are some redundant categories 
such as buy to let/investor. Landlord might be better.

OD Comment : As per the previous feedback and instructions received.



*** On vendor account the enquiries tab appears non functional as buyer activity is 
associated with the specific property and not the vendors.

OD Comment : As per design, Buyer activity is always associated with the property.



On main dashboard there is 2 messages in my inbox.  But when clicked on it says there are 
no chats. Furthermore when I go through the property page it appears my vendor responses 
are classed as admin CRM responses. See below

OD Comment : Since this is a Managed Property any chat done by the Vendor will only 
shown with Admin Name. My Inbox will also remain Empty. As per Feedback and 
instructions received.





Using a vendor account, I cannot click on any listed properties on the splash page. It give s 
a 403 unauthorised error.

OD Comment : Vendors can not put a viewing request on Property, those actions are only 
reserved for Buyers.



Admin Account
Dashboard hot buttons are incorrect. Manage properties is managed properties IE traditional 
service and manage enquiry. There should also be a non-managed IE Essential/DIY 
properties button.

OD Comment : Because Admins are only concerned with Managed properties the hot 
buttons are created to reached them easily. All non-managed properties / enquiries can be 
reached fro left hand side menu.

Packages and Boosters

Active and inactive products good and allows custom packages. Very good. On adding 
package there are minimum fees per month and setup fees. These do not apply to the 
current SMH products. (though minimum fees are required.)

OD Comment : These are added to be used in Terms agreement.

What is email generate?

Adding package features from a  drop down menu is tedious and should be a tick box for 
ease of use.

“Has Managed access” is not relevant to sales.

OD Comment : OK, will be removed.



Boosters notes are the same as package notes

Feature Package 

What’s the difference between yes/no and text?

OD Comment : It is Redundant feature will be removed.

Enquiries

Why is property types in this section? What is its function?

OD Comment : This has already been changed, it will list property type in read-only mode. 
As required by Rightmove and Zoopla.

When changing property status “mark for sold” should be “mark as sold” Please also add a 
“completed” category.

OD Comment : OK, will be done.



Buyer account
Error exception when clicking accepted viewing requests

 


